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Section 1:
Vision, Mission, Objectives and Functions

Vision

Excellence in governance for the benefit of all citizens.
Mission

To foster excellence in governance and pursuit of administrative reforms through:Improvements in government policies,
structures and processPromoting citizen-centric governance with emphasis on grievance redressallnnovations in e-
Governance.Documentation and dissemination of best practices

1 Promoting administrative reforms in government policies and processes as per recommendations of Administrative Reforms Commission
(ARC)

2  Formulation of policy and coordination of issues relating to redress of grievances
3 Dissemination of governance knowledge and best practices

4  Promoting reforms through e-Governance

Functions

1 (i) Matters relating to administrative reforms. (ii) Servicing Core Group on Administrative Reforms and Group of Ministers. (iii) Follow up
of matters relating to implementation of Reports/ recommendations of Second Administrative Reforms Commission. (iv) Organization of
Civil Services Day, Chief Secretaries Conference, Conference of the Administrative Reforms Secretaries of the States/UTs, Collectors’
Conference. (v) Inter Services Workshop. (vi) Capacity building, change management and Government Process Re-engineering to
provide reform through e-Governance. (vii) e-Office Mission Mode Project under NeGP (viii) Organisation of National Conference on e-
Governance and National awards on e-Governance. (ix) Management of Public Grievance Redressal Mechanism. (x) Documentation
and dissemination of good practices — innovations, adoption and replication.
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