Cabinet Secretariat RFD- 2013-2014 Performance Management Division

RFD

(Results-Framework Document)
for

Department of Official Language

(2013-2014)

Department of Official Language 1375



Cabinet Secretariat RFD- 2013-2014 Performance Management Division

Section 1:
Vision, Mission, Objectives and Functions

Vision

To create an enabling environment for the progressive use of Hindi for official purposes of the Union in accordance with
constitutional and statutory provisions regarding Official Language, so that it may serve as a medium of expression for all
the elements of the composite culture of the country.

Mission

To promote the incremental use of Hindi by meeting its statutory obligations in the Central Government
Ministries/Departments/ Organizations; by creating awareness, and sensitizing the stakeholders through dissemination of
information about the Official Language policy, programmes and activities; by undertaking capacity-
building/enhancement of the Central Government personnel at various levels of seniority in multiple areas of expertize
viz. Hindi Language, Typing, Shorthand and use of IT tools; and by building synergy with
Ministries/Departments/Organizations which share this Department's mandate to a certain extent.

Objectives

1  To promote the progressive use of Hindi in the Central Government Ministries/Departments/ Organizations through persuasion, incentives
and motivations.

2  To provide direction and guidance to the said entities of the Central Government for the use of Hindi.

3 Toimpart training at induction level and in-service training in Hindi language, Typing/Shorthand and IT tools.
4  Toimpart training at induction level and in service training in translation.

5  To provide authentic translation of English documents.

6 Issue of Presidential Orders on recommendations made in 9th part of the report submitted by CPOL and constitution of Kendriya Hindi
Samiti.

7  To maximize the satisfaction of citizens and clients with regard to the functioning of Department of Official Language (DOL), and its
subordinate offices Central Hindi Training Institutte (CHTI), Central Translation Bureau (CTB), Regional Implementation Offices (RIOs),
and Secretariat of the Committee on Official Language (COL), through continous interface with stakeholders.

8 To develop dynamic framework of personnel policy and management, and ceaseless pursuit of qualitative strengthening of Central
Secretariat Official Language Services (CSOLS), and officers and officials of Central Hindi Training Institute (CHTI), Central Translation
Bureau (CTB), Regional Implementation Offices (RIOs), and Secretariat of the Committee on Official Language (COL).

9 Promotion of ICT applications in the use of Official Language

Functions

1 Preparation of Annual Programme and Annual Assessment Report.
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2  Celebrating Hindi Diwas for conferment of awards and organizing Regional Official Language Conferences.

3  Organising various long/short term courses for Hindi Language, type-writing, word-processing on computer, training in translation.

4  Translation (mainly from English to Hindi) of Procedural literature (codes, Manuals, Rules, Regulations, Training Material and users
guides).

5 Develop RFDs and Citizens'/ Clients' Charter and their Implementation for all Responsibility Centers (Subordinate Offices) namely CHTI,
CTB, RIOs and CPOL.

6  Constitution/updating of Kendriya Hindi Samiti (KHS) and submission of proposal for meeting of KHS, Conducting meetings of
COLIC,Constitution of TOLICS, Examining Quarterly Progress Reports and conducting Inspections

7  Updating regularly the Citizens’/ Clients’ Charter, Status of RTI applications, timely submission of ATRs on Audit Para, putting up
Seniority lists of all the cadres managed by the DOL on the website.

8 Obtaining information from the Subordinate Offices and other relevant sources for updating the Web-site and regular updation of the
website.

9 (i) Revision of Recruitment Rules of CSOLS and non-CSOLS officers and officials of DOL . (ii) Management of personnel policy such as :
a) Grant of promotions to CSOLS and non-CSOLS. b) Grant of MACP to officers and staff of subordinate offices. ¢) Submission of
proposal of regular promotion /appointment to UPSC. d) Submission of proposal of regular promotion /appointment to SSC.
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