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Section 1:
Vision, Mission, Objectives and Functions

R        

To create an enabling environment for the progressive use of Hindi for official purposes of the Union in accordance with
constitutional and statutory provisions regarding Official Language, so that it may serve as a medium of expression for all
the elements of the composite culture of the country.

Mission

To promote the incremental use of Hindi by meeting its statutory obligations in the Central Government

Ministries/Departments/ Organizations; by creating awareness, and sensitizing the stakeholders through dissemination of

information about the Official Language policy, programmes and activities; by undertaking capacity-

building/enhancement of the Central Government personnel at various levels of seniority in multiple areas of expertize

viz. Hindi Language, Typing, Shorthand and use of IT tools; and by building synergy with

Ministries/Departments/Organizations which share this Department's mandate to a certain extent.

Objectives

1 To promote the progressive use of Hindi in the Central Government Ministries/Departments/ Organizations through persuasion, incentives

and motivations.

2 To provide direction and guidance to the said entities of the Central Government for the use of Hindi.

3 To impart training at induction level and in-service training in Hindi language, Typing/Shorthand and IT tools.

4 To impart training at induction level and in service training in translation.

5 To provide authentic translation of English documents.

6 Issue of Presidential Orders on recommendations made in 9th part of the report submitted by CPOL and constitution of Kendriya Hindi

Samiti.

7 To maximize the satisfaction of citizens and clients with regard to the functioning of Department of Official Language (DOL), and its

subordinate offices Central Hindi Training Institutte (CHTI), Central Translation Bureau (CTB), Regional Implementation Offices (RIOs),

and Secretariat of the Committee on Official Language (COL), through continous interface with stakeholders.

8 To develop dynamic framework of personnel policy and management, and ceaseless pursuit of qualitative strengthening of Central

Secretariat Official Language Services (CSOLS), and officers and officials of Central Hindi Training Institute (CHTI), Central Translation

Bureau (CTB), Regional Implementation Offices (RIOs), and Secretariat of the Committee on Official Language (COL).

9 Promotion of ICT applications in the use of Official Language

Functions

Preparation of Annual Programme and Annual Assessment Report.1

Vision
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Section 1:
Vision, Mission, Objectives and Functions

R        

Celebrating Hindi Diwas for conferment of awards and organizing Regional Official Language Conferences.2

Organising various long/short term courses for Hindi Language, type-writing, word-processing on computer, training in translation.3

Translation (mainly from English to Hindi) of Procedural literature (codes, Manuals, Rules, Regulations, Training Material and users

guides).

4

Develop RFDs and Citizens'/ Clients' Charter and their Implementation for all Responsibility Centers (Subordinate Offices) namely CHTI,

CTB, RIOs and CPOL.

5

Constitution/updating of Kendriya Hindi Samiti (KHS) and submission of proposal for meeting of KHS, Conducting meetings of

COLIC,Constitution of TOLICS, Examining Quarterly Progress Reports and conducting Inspections

6

Updating regularly the Citizens’/ Clients’ Charter, Status of RTI applications, timely submission of ATRs on Audit Para, putting up

Seniority lists of all the cadres managed by the DOL on the website.

7

Obtaining information from the Subordinate Offices and other relevant sources for updating the Web-site and regular updation of the

website.

8

(i) Revision of Recruitment Rules of CSOLS and non-CSOLS officers and officials of DOL . (ii) Management of personnel policy such as :

a) Grant of promotions to CSOLS and non-CSOLS. b) Grant of MACP to officers and staff of subordinate offices. c) Submission of

proposal of regular promotion /appointment to UPSC. d) Submission of proposal of regular promotion /appointment to SSC.

9
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ns

ur
in

g 
co

m
pl

ia
nc

e 
to

 th
e 

F
in

an
ci

al
A

cc
ou

nt
ab

ili
ty

 F
ra

m
ew

or
k

T
im

el
y 

su
bm

is
si

on
 o

f A
T

N
s 

on
A

ud
it 

pa
ra

s 
of

 C
&

A
G

 -
-

 -
-

 -
-

*

 -
-

90
%

P
er

ce
nt

ag
e 

of
 A

T
R

S
su

bm
itt

ed
 w

ith
in

 d
ue

 d
at

e 
( 

6
m

on
th

s)
 fr

om
 d

at
e 

of
pr

es
en

ta
tio

n 
of

 R
ep

or
t t

o
P

ar
lia

m
en

t b
y 

P
A

C

T
im

el
y 

su
bm

is
si

on
 o

f A
T

R
s 

to
th

e 
P

A
C

 S
ec

tt.
 o

n 
P

A
C

R
ep

or
ts

.

 -
-

 -
-

 -
-

* 
M

an
da

to
ry

 O
bj

ec
tiv

e(
s)
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S
ec

tio
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T

re
nd

 V
al

ue
s 

of
 th

e 
S

uc
ce

ss
 In

di
ca

to
rs

 
 

 
 

 
 

 
 

T
ar

ge
t V

al
ue

fo
r

P
ro

je
ct

ed
V

al
ue

 fo
r

O
bj

ec
tiv

e
P

ro
je

ct
ed

V
al

ue
 fo

r
A

ct
io

n
S

uc
ce

ss
 In

di
ca

to
r

F
Y

 1
1/

12

U
ni

t

F
Y

 1
3/

14
F

Y
 1

2/
13

F
Y

 1
4/

15

A
ct

ua
l V

al
ue

fo
r

A
ct

ua
l V

al
ue

fo
r

F
Y

 1
5/

16

 -
-

90
%

P
er

ce
nt

ag
e 

of
 o

ut
st

an
di

ng
A

T
N

s 
di

sp
os

ed
 o

ff 
du

rin
g 

th
e

ye
ar

.

E
ar

ly
 d

is
po

sa
l o

f p
en

di
ng

A
T

N
s 

on
 A

ud
it 

P
ar

as
 o

f C
&

A
G

R
ep

or
ts

 p
re

se
nt

ed
 to

P
ar

lia
m

en
t b

ef
or

e 
31

.3
.2

01
2.

 -
-

 -
-

 -
-

 -
-

90
%

P
er

ce
nt

ag
e 

of
 o

ut
st

an
di

ng
A

T
R

S
 d

is
po

se
d 

of
f d

ur
in

g 
th

e
ye

ar

E
ar

ly
 d

is
po

sa
l o

f p
en

di
ng

A
T

R
s 
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 P

A
C

 R
ep

or
ts

pr
es

en
te

d 
to

 P
ar

lia
m

en
t b

ef
or

e
31

.3
.2
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2

 -
-

 -
-

 -
-

* 
M

an
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to
ry

 O
bj
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tiv

e(
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Se
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io
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Ac

ro
ny
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C
iti

ze
ns

/C
lie

nt
s 

C
ha

rte
r

1
C

C
C

C
en

tra
l H

in
di

 T
ra

in
in

g 
In

st
itu

te
2

C
H

TI

C
om

m
itt

ee
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f P
ar

lia
m

en
t o

n 
O

ffi
ci

al
 L

an
gu

ag
e

3
C

PO
L

C
en

tra
l S

ec
re

ta
ria

t O
ffi

ci
al

 L
an

gu
ag

e 
Se

rv
ic

e
4

C
SO

LS

C
en

tra
l T

ra
ns

la
tio

n 
Bu

re
au

5
C

TB

D
ep

ar
tm

en
t o

f O
ffi

ci
al

 L
an

gu
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e
6

D
O

L

Ke
nd

riy
a 

H
in

di
 S
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iti

7
KH

S

M
od
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ed

 A
ss

ur
ed

 C
ar

ee
r P

ro
gr

es
si

on
8

M
AC

P

R
eg

io
na

l I
m

pl
em

en
ta

tio
n 

O
ffi

ce
9

R
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ro

ny
m
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o
D

es
cr
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tio
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on
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 C
om

m
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13
U
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C
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l F
el
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n 

Fu
nc

tio
ns

14
ZF

F

R
ig

ht
 to

 In
fo

rm
at

io
n 

Ac
t

10
R

TI

St
af

f S
el

ec
tio

n 
C

om
m

is
si

on
11

SS
C

To
w

n 
O

ffi
ci

al
 L

an
gu

ag
e 

Im
pl
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en
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tio

n 
C

om
m

itt
ee

s
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TO
LI

C
S
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ro
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m
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o
D
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cr
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tio

n
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S
ec

tio
n 

4:
D

es
cr

ip
tio

n 
an

d 
D

ef
in

iti
on

 o
f S

uc
ce

ss
 In

di
ca

to
rs

 a
nd

 P
ro

po
se

d 
M

ea
su

re
m

en
t M

et
ho

do
lo

gy

 
 

 
 

 
 

 
 

S
uc

ce
ss

 in
di

ca
to

r
D

es
cr

ip
tio

n
D

ef
in

iti
on

M
ea

su
re

m
en

t
S

I.N
o

G
en

er
al

 C
om

m
en

ts

H
in

di
 D

ay
T

he
 H

in
di

 D
ay

 is
 c

el
eb

ra
te

d 
on

 1
4t

h
S

ep
te

m
be

r 
ev

er
y 

ye
ar

  i
s 

to
 b

e 
ta

ke
n

up
 in

 a
 ti

m
e 

bo
un

d 
m

an
ne

r 
he

nc
e 

th
e

su
cc

es
s 

in
di

ca
to

r 
is

 d
ef

in
ed

 in
 te

rm
s

of
 d

at
e/

tim
e 

lin
es

.

1
D

at
e

[1
.1

.1
] H

in
di

 D
ay

 C
el

eb
ra

tio
n

Z
on

al
 F

un
ct

io
ns

th
e 

co
llo

qu
iu

m
 fu

nc
tio

ns
 a

re
 to

 b
e

ta
ke

n 
up

 in
 a

 ti
m

e 
bo

un
d 

m
an

ne
r

he
nc

e 
th

e 
su

cc
es

s 
in

di
ca

to
r 

is
de

fin
ed

 in
 te

rm
s 

of
 d

at
e/

tim
e 

lin
es

.

2
D

at
e

[1
.2

.1
] T

w
o 

Z
F

F
 a

nd
 C

ol
lo

qu
ia

 b
ef

or
e 

31
,

D
ec

em
be

r,
 2

01
3

Z
on

al
 F

un
ct

io
ns

T
he

 c
ol

lo
qu

iu
m

 fu
nc

tio
ns

 a
re

 to
 b

e
ta

ke
n 

up
 in

 a
 ti

m
e 

bo
un

d 
m

an
ne

r
he

nc
e 

th
e 

su
cc

es
s 

in
di

ca
to

r 
is

de
fin

ed
 in

 te
rm

s 
of

 d
at

e/
tim

e 
lin

es
.

3
D

at
e

[1
.2

.2
] R

em
ai

ni
ng

 tw
o 

 b
y 

15
th

 M
ar

ch
, 2

01
4

A
nn

ua
l P

ro
gr

am
m

e 
.

A
dh

er
en

ce
 to

 ti
m

e 
sc

he
du

le
 fo

r
pr

ep
ar

at
io

n 
of

 A
nn

ua
l P

ro
gr

am
m

e 
 is

th
e 

ke
y 

fo
r 

up
lo

ad
in

g 
th

e 
sa

m
e 

on
 th

e
w

eb
si

te
 h

en
ce

 th
e 

su
cc

es
s 

in
di

ca
to

rs
ha

ve
 b

ee
n 

de
fin

ed
 in

 te
rm

s 
of

da
te

/ti
m

e 
lin

es
.

4
D

at
e

[2
.1

.1
] 3

0/
04

/2
01

3

A
nn

ua
l A

ss
es

sm
en

t R
ep

or
t

A
dh

er
en

ce
 to

 ti
m

e 
sc

he
du

le
 fo

r
pr

ep
ar

at
io

n 
of

 A
nn

ua
l A

ss
es

sm
en

t
R

ep
or

t  
is

 th
e 

ke
y 

fo
r 

A
na

ly
zi

ng
P

ro
gr

es
s 

in
 Im

pl
em

en
ta

tio
n 

of
 O

L
P

ol
ic

y.

5
D

at
e

[2
.2

.1
] 3

0/
11

 o
f t

he
 s

uc
ce

ed
in

g 
ye

ar

 
 

 

  
 

 



Cabinet Secretariat RFD- 2013-2014 Performance Management Division

1394 Department of Official Language

S
ec

tio
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D

es
cr

ip
tio

n 
an

d 
D

ef
in

iti
on

 o
f S
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ce

ss
 In

di
ca

to
rs

 a
nd

 P
ro

po
se

d 
M

ea
su

re
m

en
t M

et
ho

do
lo

gy

 
 

 
 

 
 

 
 

S
uc

ce
ss

 in
di

ca
to

r
D

es
cr

ip
tio

n
D

ef
in

iti
on

M
ea

su
re

m
en

t
S

I.N
o

G
en

er
al

 C
om

m
en

ts

T
ra

in
in

g 
is

 im
pa

rt
ed

 b
y 

or
ga

ni
ng

va
rio

us
 tr

ai
ni

ng
 p

ro
gr

am
m

e 
an

d
he

nc
e 

th
e 

su
cc

es
s 

in
di

ca
to

r 
is

de
fin

ed
 in

 te
rm

s 
of

 n
um

be
rs

.

T
ra

in
in

g 
P

ro
gr

am
m

es
 fo

r
le

ar
ni

ng
 H

in
di

 L
an

gu
ag

e
T

he
re

 a
re

 v
ar

io
us

 P
ro

gr
am

m
es

 i.
e.

Lo
ng

/S
ho

rt
 T

er
m

, C
or

re
sp

on
de

nc
e,

th
ro

ug
h 

C
om

pu
te

rs
 e

tc
.

6
N

um
be

r
[3

.1
.1

] N
o.

 o
f L

on
g 

te
rm

 P
ro

gr
am

m
es

T
he

 q
ua

nt
ity

 o
f t

ra
ns

la
tio

n 
ca

n 
be

m
ea

su
re

d 
in

 te
rm

s 
of

 n
o.

 o
f p

ag
es

an
d 

al
so

 th
e 

 tr
ai

ni
ng

 p
ro

gr
am

m
es

T
ra

ns
la

tio
n

T
he

 k
ey

 r
es

po
ns

ib
ili

ty
 o

f C
en

tr
al

T
ra

ns
la

tio
n 

B
ur

ea
u 

is
 tr

an
sl

at
io

n 
of

co
de

s,
 m

an
ua

ls
, r

ul
es

 a
nd

re
gu

la
tio

ns
, t

ra
in

in
g 

m
at

er
ia

l a
nd

 u
se

r
gu

id
e 

an
d 

th
ei

r 
pe

rf
or

m
an

ce
 c

an
 b

e
as

se
ss

ed
 fr

om
 th

e 
nu

m
be

r 
of

 p
ag

es
ac

tu
al

ly
 tr

an
sl

at
ed

7
N

um
be

r
[5

.1
.1

] N
o.

 o
f P

ag
es

A
s 

th
e 

pr
oc

es
s 

in
vo

lv
e

co
ns

ul
ta

tio
n 

w
ith

 d
iff

er
en

t
M

in
is

tr
ie

s/
D

ep
ar

tm
en

ts
, t

he
m

ea
su

re
m

en
t c

an
 b

e 
m

ad
e 

w
ith

re
fe

re
nc

e 
to

 ti
m

el
in

e 
i.e

. d
at

e

A
ct

io
n 

on
 r

ec
om

m
en

da
tio

n 
of

C
P

O
L 

fo
r 

is
su

e 
of

P
re

si
de

nt
ia

l O
rd

er
s

T
he

 p
ro

ce
ss

 in
vo

lv
e 

co
ns

ul
ta

tio
n 

w
ith

di
ffe

re
nt

 M
in

is
tr

ie
s/

D
ep

ar
tm

en
ts

.
8

D
at

e
[6

.1
.1

] 3
1/

12
/2

01
3

Im
pl

em
en

ta
tio

n 
 o

f M
IS

Im
pl

em
en

ta
tio

n 
 o

f I
C

T
 a

pp
lic

at
io

ns
by

  o
ut

si
de

 a
ge

nc
ie

s 
na

m
el

y 
H

C
L 

an
d

C
-D

A
C

 in
vo

lv
es

 te
st

in
g/

tr
ai

ni
ng

 e
tc

.

9
D

at
e

[9
.1

.1
] I

m
pl

em
en

ta
tio

n 
of

 M
IS

 b
y 

30
/0

6/
20

13
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 S
ec

tio
n 

5 
:

Sp
ec

ifi
c 

Pe
rfo

rm
an

ce
 R

eq
ui

re
m

en
ts

 fr
om

 o
th

er
 D

ep
ar

tm
en

ts

 
 

 
 

 
 

 
 

O
rg

an
is

at
io

n 
Ty

pe
R

el
ev

an
t S

uc
ce

ss
In

di
ca

to
r

W
ha

t i
s 

yo
ur

re
qu

ire
m

en
t f

ro
m

th
is

 o
rg

an
is

at
io

n
Ju

st
ifi

ca
tio

n 
fo

r t
hi

s
re

qu
ire

m
en

t
Lo

ca
tio

n
Ty

pe

Pl
ea

se
 q

ua
nt

ify
 y

ou
r

re
qu

ire
m

en
t f

ro
m

th
is

 O
rg

an
is

at
io

n

W
ha

t h
ap

pe
ns

 if
yo

ur
 re

qu
ire

m
en

t i
s

no
t m

et
.

St
at

e
O

rg
an

is
at

io
n 

N
am

e

Th
e 

m
on

ito
rin

g 
pr

og
re

ss
 is

af
fe

ct
ed

. T
he

 d
ep

ar
tm

en
t

is
 n

ot
 a

bl
e 

to
 h

ol
d 

Zo
na

l
fu

nc
tio

ns
, n

ot
 h

ol
d 

tra
in

in
g

pr
og

ra
m

m
es

 s
m

m
ot

hl
y,

 n
ot

ab
le

 to
 g

iv
e 

aw
ay

 v
ar

io
us

pr
iz

es
, a

w
ar

ds
 e

tc
.

M
on

ito
rin

g
im

pl
em

en
ta

tio
n 

of
 O

L
Po

lic
y 

de
pe

nd
s 

up
on

sc
ru

tin
y 

of
 p

ro
gr

es
s

re
po

rts
 fr

om
 V

ar
io

us
M

in
is

tri
es

/D
ep

ar
tm

en
ts

/P
ub

lic
 S

ec
to

r
U

nd
er

ta
ki

ng
s/

Ba
nk

s
et

c.

[7
.5

.1
] W

ith
in

 2
 m

on
th

s
It 

is
 th

e 
m

an
da

te
 o

f O
L

D
ep

ar
tm

en
t t

o 
en

su
re

co
m

pl
ia

nc
e 

of
 O

L 
Ac

t, 
O

L
Po

lic
y 

an
d 

in
st

ru
ct

io
ns

 is
su

ed
th

er
e 

un
de

r.

Q
PR

s 
ar

e 
re

ce
iv

ed
 fr

om
al

l M
in

is
tri

es
, P

SU
s,

 B
an

ks
w

hi
ch

 ru
n 

in
to

 s
ev

er
al

th
ou

sa
nd

s 
in

 a
 y

ea
r.

Al
l M

in
is

tri
es

 o
f G

ov
t. 

of
 In

di
a,

N
at

io
na

lis
ed

 b
an

ks
, P

SU
s,
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m
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de
d 
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G
ov

t.
of
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di

a

C
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M
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C
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G
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m
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m
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D
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fo
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in
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 o
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m
e 

/
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pa
ct

 w
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e 
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w
in

g
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rtm

en
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s)
 / 

m
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is
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(ie
s)

Su
cc

es
s
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di

ca
to

r
FY

 1
1/

12
FY

 1
3/

14
FY

 1
2/
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FY

 1
4/

15
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5/

16
U

ni
t

3
4
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cr
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 th

e 
us
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 H
in

di
 to

th
e 

ex
te

nt
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f 3
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 d
ur

in
g 

20
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-
12
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n 
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f 0
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%

 p
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ye
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r t
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15
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6
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ng
 a

 le
ve

l o
f 5

%
 b

y
20

15
-1

6
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ot
e 
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al
La

ng
ua
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Al
l

M
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en

ts
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an
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nd
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ta
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O
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ed
O
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ce

s 
an

d 
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to
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m
ou

s 
Bo
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es

su
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ta
nt

ia
lly

 o
w

ne
d/

co
nt

ro
lle

d 
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 th
e

C
en
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l G

ov
er
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t
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5

5
3.

5
1
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