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Section 1:
Vision, Mission, Objectives and Functions

R          

A life of  dignity and respect for Central Government pensioners.

Mission

1. Formulation of pension policy.2. Timely and smooth payment of pension and other retirement benefits for Central

Government Employees.3. Simplification of rules/regulations and procedures and their dissemination.4. Facilitating

prompt redressal of the grievances.5. Promoting the welfare of pensioners.

Objectives

1 To bring about improvements in policies related to pension and other retiral benefits.

2 Efficient response to references received from Ministries /Departments concerning retirement benefits

3 Facilitating the prompt redressal of pensioners’ grievances

4 To create awareness amongst the pensioners regarding their rights and entitlements and to obtain their feedback

Functions

Formulation of Pension Policy1

Issue of Guidelines/Instructions clarifying the pension policy;2

Consideration of proposals seeking relaxation in Pension Rules;3

Issue of orders relating to grant of Dearness Relief to pensioners;4

Convening meetings of SCOVA (Standing Committee of Voluntary Agencies) for getting suggestions and feedback from representatives

of the pensioners on their problems;

5

Dissemination of information relating to pension matters through Website/Pensioners’ Portal/Mail/Brochure;6

Implementation of Mission Mode Project on pensions (Pensioners’ Portal/Web based)7

Striving for excellence in grievance redressal mechanism through SEVOTTAM model8

Convening meetings of Staff Side of JCM (National Council) on Pension matters;9

Rendering advice/clarification on references received from various Ministries/Departments concerning interpretation of various rules such

as CCS (Pension) Rules, CCS (Commutation of Pension) Rules, etc

10

Vision
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Section 1:
Vision, Mission, Objectives and Functions

R          

Issue of instructions regarding Fixed Medical Allowance to pensioners residing in non-CGHS areas;11

Facilitating prompt redressal of pensioners’ grievances;12
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